
NCHIMA 60th ANNUAL MEETING 
April 28-30, 2010 

The Grove Park Inn 
Asheville, North Carolina 

 
CHANGES IN LATITUDE, CHANGES IN ATTITUDE… 

NAVIGATING HIM 
 
 

 
 

 
Tuesday 

April 27, 2010 
 
3:00-5:00 PM 
 
 
4:00-5:00 PM 
 
5:30-7:00 PM 

Registration desk opens 
Exhibitor Setup 
 
NCHIMA Executive Board Meeting 
 
Vendor/Volunteer Reception 

 
 
 
EXECUTIVE BOARD ONLY 
 
INVITATION ONLY 

  

 
 

Management 
Wednesday 

April 28, 2010 
 

7:00 AM 
 
 

Registration Desk Opens 
Continental Breakfast 
Exhibitor Setup 
 

                                                                            CEUs 
 
 

8:00-8:30 AM NCHIMA Open Forum/Annual Business Meeting  
 
8:30-9:30 AM 
 
 
9:30-10:30 AM 
 
 
10:30-12:15 PM 
 
 
 
12:15-1:15 PM 

 
AHIMA Update 
 
 
Exhibit Hall Opens 
Break / Dedicated Vendor Time 
 
Keynote Speaker:  Strength Finders 
 
 
 
Luncheon with Vendors 
Student lunch with President and 
President-Elect 
  

 
Rita Bowen, MA, RHIA, CHPS                                                  1 
AHIMA President-Elect  
 
 
 
 
Paula Lawlor, RHIA                                                                  2 
COO, HIM Division of Pyramid Healthcare Solutions        

  Sponsored by Pyramid Healthcare Solutions           
 
 
Amy Crisson, MHA, RHIA & Sherry King, RHIA, CTR 
 

   
   
   



 
1:15-2:00 PM 
 
 
2:00-3:00 PM 
 
 

 
AHIMA myPHR Update  
 
 
The Power of Documentation 
 
 
 

 
Kozie V. Phibbs, RHIA                                                              1  

 AHIMA CEC Representative 
 
Peter T. Alford, MD                                                                     1                                            
Board Certified in Internal Medicine, Pulmonology &  Critical 
Care 

3:00-4:00 PM 
 
4:00-5:00 PM 
 
 
4:45 PM 
 
 
5:00-6:00 PM 
 
 
7:30 PM 
 
 
8:00PM-12:00AM 

Break / Dedicated Vendor Time 
 
ARRA EMR Update 
 
 
Exhibit Hall Closes 
Registration Desk Closes 
 
Vendor/Leadership Reception 
 
President’s Reception: 
Honoring Amy Crisson, MHA, RHIA 
 
60th Anniversary Celebration  
Featuring A Social Function Live Band 

 
 
Kelly McLendon, RHIA                                                              1 
President, Health Information Xperts  
 
 
 
 
INVITATION ONLY IN EXHIBITOR AREA 
 
 
EVERYONE WELCOME 
 
 
EVERYONE WELCOME  

   
   
   
   

Compliance & Technology 
Thursday 

                                                  April 29, 2010 
 
7:30 AM 
 
 
7:30-8:30 AM 

Registration Desk Opens 
Continental Breakfast 
 
RACS: Swimming with Sharks & Surviving 

 
 
 
Cindy M. Smith, RHIT                                                                           1 
National Compliance Manager 
Kforce Healthcare, Inc. 
Sponsored by Kforce Healthcare, Inc. 
 

  

8:30-9:30 AM ICD-10 Preparation 
 

Tori Sullivan, MHS, RHIA, PMP                                         1 
  Consultant, Capgemini Government Solutions 
  Sponsored by Capgemini Government Solutions 
 

  
 
1 

9:30-10:00 AM Exhibit Hall Opens  
Break / Dedicated Vendor Time 
New/Old Executive Board Meeting 

 
 
OUTGOING & INCOMING EXECUTIVE BOARD ONLY 

  

 
10:00-11:00 AM 
 
 
 
10:00-11:00 AM 
 
 
 
11:00-12:00 PM 
 
 

 
How an Electronic Health Record Can 
Provide Privacy and Security 

 
 
Student Session #1: HIM in the hospital 
 
 
 
Preparing for the latest HIM roles 
 
 

 
Elaine King, MHS, RHIA, CHP, CHDA                               1 
Product Consultant, QuadraMed 
Sponsored by QuadraMed 

 
Cathy Watts, RHIA 
Admin Director HIM, Cape Fear Valley 
Sponsored by Cape Fear Valley 
 
Lisa Zahl, RHIA                                                                   1 
HIM Director, NAH Flagstaff Medical Center 
Sponsored by Dell Perot Systems 

 

  
 
1 
 
   
 
1 

11:00-12:00 PM 
 
 
12:00-2:00 PM 

Student Session #2:HIM: Outside of the 
Hospital 
 
Luncheon  

 Pamela Lail, RHIA 
 Quality Assurance Analyst II, McKesson Provider Technologies 
  
 Installation of New Officers 
 Awards/ Scholarships Presentations 

  

     
2:00-3:00 PM Coding & Documentation Improvement 

 
Paul Whitaker                                                                           1 

 Sponsored by 3M 
 

 1 
 



2:00-3:00 PM 
 
 
3:00-3:15 PM 
 
3:15-4:00 PM 

Student Session #3: 
Marketing yourself for HIM 
 
Break 
 
Vendor Door Prizes 

TBD 
. 

  

 
4:00-5:00 PM 
 
 
 
5:00 PM 

 
Canada’s Experience with ICD-10 
Exhibit Hall Closes 
Registration Desk Closes 
 
Closing Remarks 
NCHIMA 60th  Annual Meeting 
Adjourned 

 
Gillian Price 
Canadian Healthcare Executive                                          1 
Sponsored by MetaSource 
 
 
Amy Crisson, MHA, RHIA 
NCHIMA President 

  

 
CONCURRENT 
SESSIONS 
 

                                    
 

1 

7:00-8:00 PM 
 
 
 
7:00-8:00 PM 
 
 
 
8:00-9:00 PM 
 
 
 
 
 
9:00 PM 

Achieving Total Quality in Medical 
Transcription 
 
 
Real Life Experience with  
Computer Assisted Coding  
 
 
Changes in Compensation after  
Speech Recognition 
 
 
 
 
Elaine’s Piano Bar 

Barbara Bermudez, RHIT & James Casale, MBA            1                                                                     
 MedScribe 
 Sponsored by MedScribe 
 
Name TBD                                                                           1 

 Sponsored by Digital Voice Systems, Inc.  
 
 
Rob Johnson, Regional Manager Nuance Healthcare 
Kristen Walters, RHIA ,                                                      1 

 Assistant Director Corporate Transcription Services 
 Novant Health 
 Sponsored by Nuance Healthcare  
 
EVERYONE WELCOME 

 

  
 
1 
 
 

 

     



 
     

Coding Roundtable 
Friday 

April 30, 2010 

 
7:30 AM Registration Desk Opens    
 
 
8:00-9:00 AM 

Continental Breakfast 
 
CPT Coding Special Procedures 

 
 
Bonnie Farley, RN, CCS, CIRCC 
CDM Consultant, Dell Perot Systems 
Sponsored by Dell Perot Systems 

  
 
1 

 
9:00-10:00 AM 
 
 
 
 
10:00-10:15 AM 

 
Three CMS Regulatory Mandates – 
One Concurrent Review 
 
 
 
Break/Registration Desk Closes 
 

 
Steven Robinson, MS, PA, RN 
Sr Director, Clinical Documentation Improvement 
Maxim Health Information Services 
Sponsored by Maxim Health Information Services 
 

  
1 

10:15-12:00 PM 
 
 
 
12:00-1:00 PM 
 
 
 
 
1:00 PM 

Approach to Coding Infections 
 
 
 
The QUEST Journey:  
Using Analytics to Drive Improvement 
 
 
 
Closing Remarks 
NCHIMA Coding Roundtable 
Adjourned 

Gary Huff, MD, CCS 
President, DRG Review, Inc. 
Sponsored by DRG Review, Inc. 
 
Carolyn M. Scott, RN, M.ED, MHA                                                                                                                              
VP Performance Improvement & Quality 
Premier Inc Informatics Division 
Sponsored by Premier Inc. 
 
Dina Williams, RHIT, CCS 
NCHIMA Coding Roundtable Chairperson 

 2 
 
 
 
1 
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