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President's Message

Jolene Jarrell, RHIA, CCS

Hello to all of my NCHIMA colleagues! I hope you are
enjoying another beautiful summer in the Carolinas. It's hard
to believe that another year has gone by for the Executive
Board and we have some new and "recycled" volunteers who
started their journey on July 1st. We held the NCHIMA
Executive Board retreat on June 2th at Davidson Community
College. A big "thank you" to Heather Watson for hosting the
meeting!

As your new President for 2014-2015, I would like to take this
moment to thank our members for this opportunity and for
entrusting me to lead the Board in what I hope will be a
successful year by providing our members with exceptional

educational opportunities, promoting information governance, engaging our students more, and
increasing member communication, just to name a few!

My goal is to provide you with a periodic eBlast to remind you of upcoming CE events, legislative
issues, professional trends, and emerging issues impacting our profession. We will continue with
Footprints but it will be provided on a quarterly basis. Also, we hope to launch the NCHIMA Facebook
and LinkedIn sites this year to increase our efforts with social media!

Valerie Dobson and I recently attended the AHIMA Leadership Symposium in Chicago and we came
back with a lot of great ideas that were shared by other successful CSAs. We are both very excited to
start this journey together along with the other members of the Governance Team. We have a great
Board of Directors this year with a mixture of a few new faces along with some experienced board
members.

One of the many issues discussed in Chicago was the surprising and frustrating set back of the ICD-10
implementation; therefore, AHIMA is launching a “grassroots campaign” through our members to

ensure that there is no delay in 2015. NCHIMA will be participating in these efforts through advocacy,
outreach, and education to legislators, physicians, and other industry stakeholders! If you think “ICD-10
Matters”, then please contact me! You can also tweet your comments at #AHIMAleads!

In closing, I would like to give a big “thank you!” to the 2013-2014 Governance Team as I enjoyed
working with each of you as we faced some unexpected challenges this past year. I can assure each of
you that I will press on with the goals that we set and I’m certain that the incoming Governance Team
will continue with those efforts as we venture into another exciting year!

Sincerely,

Jolene Jarrell, RHIA, CCS
NCHIMA President 2014-2015

FREE AHIMA Webinar
Aug. 14th

A free AHIMA webinar August 14 at 2 p.m. will discuss
findings from the first benchmarking survey on the state of
information governance (IG) practices in healthcare, key
recommendations based on analysis of results, and mark key
components of the IG work plan that are completed,
underway, and planned for the remainder of 2014 and for
2015.

The webinar will be conducted by Deborah Green, MBA,
RHIA, AHIMA's EVP and COO and leader of IG initiatives. To
attend, pre-register online.  Be sure to download AHIMA's
benchmarking  IG whitepaper before the webinar.

We Have a New Address!

Footprints now has a dedicated e-mail address –
footprints@nchima.org.

If you have questions or need information, or have an article
or picture that you would like to submit for publication, please
send it to us at the above address. We’d love to hear from
you!

NCHIMA Links Page

Submitted by: Bobbie Herring, RHIA
NCHIMA Webmaster

The Links page of the NCHIMA website has been recently
updated with information regarding career prep, CMS, ICD-10
and other helpful websites. Please take time to review these
resources.

www.nchima.org/links/links.html
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Commission on Accreditation of Health informatics &
Information Management Education

Kim A. Bell, RHIA
CAHIIM Liaison – NCHIMA

First, I want to thank our President Jolene Jarrell for allowing me to serve on the NCHIMA Board this
FY2014-15 in the role of CAHIIM Liaison. Why is it important for NCHIMA members and the public to
understand just who is CAHIIM and its impact on our HIM educational programs in North Carolina?

CAHIIM is the accrediting body (similar to Joint Commission is to hospitals) for HIM educational
programs. CAHIIM is an independent organization that is responsible for insuring that the highest of
educational standards and interpretive guidelines are met by every educational program - be it an
Associate’s Degree, a Bachelor’s Degree or a Master’s Degree program of study.

What many lay people do not understand is this: If an educational program is NOT accredited by
CAHIIM then graduates of that educational program WILL NOT BE ELIGIBLE TO SIT FOR AHIMA’S
NATIONAL “RHIA” (4 YR ACADEMIC PROGRAM) OR “RHIT” (2 YR ACADEMIC PROGRAM)
CERTIFICATION EXAMINATIONS.

Yes, graduates must complete their studies successfully from CAHIIM accredited programs in order to
be eligible to even take their certification exams. Now you may think this is common knowledge but it is
not. I have had over the past 18 years, as the Chair of Edgecombe CC HIT program, many graduates
who absolutely did not know that their HIT or HIA program was not accredited until they submitted their
application to AHIMA to sit for their national exam!! What devastating news to be confronted with. How
could that be? Their program did not publicly announce their program’s accreditation status (either in
writing, in their college catalog, brochures, billboard advertisings nor in electronic form as on their
college web site).

So help us to educate our public about this critically important fact before an unknowing student ties up
$38,000 - $50,000 or more and 2 or more years of their lives are stolen from them in studying for
something that they may not be able to benefit from! This is the price of tuition at many colleges and
universities, predominantly private for-profit colleges. The North Carolina Community College System
(NCCCS) and it’s 58 member community colleges usually charge approximately $74.75 per semester
hour (tuition & fees) and this would mean that a 76 semester hour HIT program would cost a student or
their financial aid sponsor approximately $5,681 for their two (2) year Associate in Applied Science
Degree in HIT. WOW, what a difference $32,319 makes! That is pretty sobering information!!

Organizationally, CAHIIM is led by Dr. Claire Lee-Dixon, RHIA, FAHIMA, Executive Director and her
staff, Mr. Benjamin Reed, CAHIIM Business Manager and Mr. George Payan, CAHIIM Accreditation
Operations Manager, and Jaclyn Lucas, MBA, RHIA. CAHIIM has volunteer HIM professionals that
serve as CAHIIM Annual Program Assessment Report (APAR) reviewers for programs submitting
continuing accreditation reports. Then, those programs who are due for a Comprehensive On-Site
Survey (which is required now at least once every 10 years) will be surveyed on-site at their college
campus for approximately three (3) days by volunteer survey team members.

The cost for Annual Accreditation Maintenance Fee is now $1,850 (2013 & 2014); however, it will be
going up again in 2015 to $2,500. This fee has been increasing regularly is seems so those of you who
have gone down this educational road, value your program! In 2006, this Annual Accreditation
Maintenance Fee was $750.00 per year and rising ever since!

Newly Credentialed AHIMA
Professionals

Congratulations!

RHIA
Christian Cassell

RHIT
Susan Allen                        Stacy A Marquart
Jeanette Barnes                  Jennifer Michalek
Robert Bigaouette               Robert Nevin
Tanya Black                        Sally Odom
Janet Buettgenbach             Rachel Pepion
Crystal Chunn                     Melisa Pinkowski
Rachael Cook                      Amy Prater
Kendra Cooley                    Valerie Ray
YoLanda Cross                    Jacquelyn Richmond-Simpson
Danielle Dameron                Ashley Robinson
Angela Dancy                      Rafat Sabakada
Alison Dixon                        Arthur Sadagursky
Kristy Dudley                       Kimberly Sietmann
Andrea Dunn                       Janet Simpson
Miranda Edwards                 Shanna Singleton
Kimberly Ezzard                   Quantrel Smith
Gina Garrett                        Audrey Stevenson
Clorena Greer                      Jennifer Swann
Olga Gregory                       Kimberly Taylor
Sarah Hardesty                    Lauren Thompson
Sadie Harvey                       Mellonie Webb
Amanda Lawson                   Felecia Webb
Annie Lockridge                    Erica White
 

CCS
Carol Allen                          Betsy Huggins
Erica Arvey                         Kate Mahony
Audra Barnett                     Darla Martin
Janet Baucom                     Erika Marusak
Ava Cavenaugh                   Joan Morman
Season Cheatham               Tamata Morton 
Stacey Crowder                   Carla Phipps
Linda Foreman                    Dana Quinn
Patricia Fowler                    Terri Ransom
Viola Greene                       Susan Richards
Janet Gutekunst                  Elizabeth Sentilles 
Misty Hall                           Jean Sutphen 

Kelly Hill                             Wendy Trott
                                         Elizabeth Turner
                                         

CCS-P
Maria Anderson                  Gabrielle Ford
Sheila Coleman                   Julie Vang
Renita Ellis 
 

CCA
Virginia Bass                      Jennifer Searcy
Mary Ellen Lobosco             Joan Toptine 
Denise Merritt                    Sandra Wheeler     
London Nance                    Heather White
Ashley Paugel

CDIP
Catherine Castro                 Lisa Owens
Vanessa Donnelly                Tamara Whitfield
Karen Karban        

CHDA
Naresh Gupta

 
CHPS

Tricia Urquhart-Jones
 

CHTS-IM
Drew Hale

CHTS-TS
            Kevin Margraves    Dennis Upton  Nissmol Vincent
 

CHTS-TR
           Shania Jackson   Marcia Maki  Gisele Nabuin  



 
                                   Annual Accreditation Maintenance Fee

 Annual Year 2015 (planned/announced increase)  $2,500.00
 Annual Year 2014  $1,850.00
 Annual Year 2013 (planned/announced increase)  $1,850.00
 Annual Year 2012...  $1,550.00
 Annual Year 2006  $750.00

On-site Survey Costs back in 1998 was approximately $5,000 and in 2014 is approximately $8,000+.
The cost of education is rising everywhere for sure!

So what must all educational HIM programs do in reporting their programs activities (mission, goals,
outcomes, advisory board activities, needs of their communities of interest and other trends and
measures, curriculum changes, national exam outcomes, etc.? ANNUAL PROGRAM ASSESSMENT
REPORT OR APAR.

What must all educational HIM programs do at least once every ten (10) years? SUCCESSFULLY
COMPLETE A COMPREHENSIVE ON-SITE PROGRAM SURVEY BY A SURVEY TEAM.

What must every HIM educational program be to qualify their graduates to take AHIMA’s National
Credential Examination? BE A CAHIIM ACCREDITED PROGRAM!

Look for in the near future: Changes in the CAHIIM Standards and Interpretive Guidelines

NCHIMA Blue Button Initiative
By: Jolene Jarrell, RHIA, CCS

NCHIMA President

AHIMA announced the support of the Blue Button Initiative at the 85th Annual Convention in Atlanta
last fall. The Blue Button is a national program that allows patients to view online and download their
PHRs.

Several U.S. government agencies participate, including the Departments of Defense, Health and
Human Services and Veterans Affairs. The Blue Button program also has pledges of support from
many stakeholders including providers, health plans and personal health record vendors.

Organizations and sites that use the Blue Button allow consumers to download their health data and
create medical histories, which can then be shared with all their healthcare providers.

           Shania Jackson   Marcia Maki  Gisele Nabuin  
 

 

NCHIMA Products

Did you know that NCHIMA has products with our logo for
sale? Here are a few of the items available for purchase:

 

2011 Legal Reference Manual

$ 150.00 CD

Apparel

$ 50.00 Ladies & $55.00 Mens

$ 50.00 Ladies & $55.00 Mens

$12.50 T-Shirt



      Valerie Dobson               Jolene Jarrell
                    Lynne Thomas Gordon

          AHIMA HoD Update-Strategic Plan

NCHIMA has taken the Blue Button and is encouraging our members to do the same. We encourage
you to spread the word to your employers, healthcare providers, friends and family!

This effort is part of AHIMA’s strategic plan to engage consumers in their healthcare by actively
participating in the capture and use of their health information. AHIMA’s offers a website, myPHR.com,
to provide patients with a plan for developing a personal health record, as well as information about the
health information landscape. The support for the Blue Button campaign also ties into one of the
components of AHIMA’s strategic plan – advancing the public good.

Take the Blue Button Pledge at www.healthit.gov/bluebutton

Medicare beneficiaries can view and download their Medicare claims data in a more timely and user-
friendly format through http://www.medicare.gov/manage-your-health/blue-button/medicare-blue-
button.html

 AHIMA members can take the Blue Button Pledge at www.MyPHR.com
 

Resources: AHIMA Press Release Blue Button Pledge dated October 28, 2013

AHIMA HoD Update: Strategic Plan

By: Valerie Dobson, MHS, RHIA
NCHIMA President-Elect

Last year, AHIMA updated the strategic plan and 
re-branded itself with these pillars. Informatics pillars,
along with Informatics, Information Governance,
Public Good, Innovation and Leadership.  AHIMA
worked to develop definitions for each of these that
were shared with the AHIMA HoD at the 2014
Leadership Symposium in Chicago.  We were also
able to view a virtual tour of the AHIMA Headquarters
and the recent renovations that were completed. 
 
During the Leading as Delegates session the AHIMA
HoD speaker, Jennifer McManis and Speaker-Elect,
Laura Pait (one of our NCHIMA Past-Presidents)
presented a session on these strategic pillars and
described how the responsibilities of the delegates
(NCHIMA has 5 rotating positions) are to lead and
guide the profession and represent the members of
their CSA (component state association).
 
This year, your delegates are: Jolene Jarrell,
NCHIMA President (2nd year delegate); Valerie
Dobson, NCHIMA President-Elect (1st year
delegate); Sharon Easterling (2nd year delegate);
Kozie Phibbs (1st year delegate); and Lisa Walter
(1st year delegate).  Check out NCHIMA.org for each
delegate’s contact information under Executive
Board tab. Each delegate will be visiting our
regionals and sections over the coming year,
presenting on topics related to the HoD and NCHIMA
Governance Team activities.

 
The five strategic pillars of Informatics, Information Governance, Public Good, Innovation and
Leadership were defined for the new and incoming delegates.  Look for future articles and webinars
from NCHIMA on each of these pillars over the next year.
 

You can see the NCHIMA strategic Plan on our website at:
http://nchima.org/AboutNCHIMA/strategic_plan_rev2013_12_06.pdf

 
If you ever have any questions about the strategic direction of AHIMA or NCHIMA, please let me or one
of your delegates know.
 
I did want to let you know that there will be an upcoming vote from the HoD in August regarding the

$30.00 Ladies

$30.00 Mens

Accessories

$ 25.00 Portfolio

$ 8.00 Sports Bag

http://www.healthit.gov/bluebutton
http://www.medicare.gov/manage-your-health/blue-button/medicare-blue-button.html
http://www.myphr.com/
http://nchima.org/AboutNCHIMA/strategic_plan_rev2013_12_06.pdf


I did want to let you know that there will be an upcoming vote from the HoD in August regarding the
AHIMA bylaws and many of you will hear from your delegates on this subject at your region and section
meetings over the next few months. 
 
“The Governance Committee of the Board of Directors is proposing a bylaw amendment on the
removal of CAHIIM and the AHIMA Foundation from the Affiliates article.  The relationship between
AHIMA and CAHIIM has changed since the 2011 AHIMA Bylaws revision.  CAHIIM is no longer an
affiliate of AHIMA, and is a separate legal entity with independent authority.  A service level agreement
is the contractual and legal process for miscellaneous fee-for-service arrangements between CAHIIM
and AHIMA.  The AHIMA Foundation is defined in their own bylaws and also has a service level
agreement, therefore legal counsel has recommended that a generic definition only remain in the
AHIMA Bylaws.  This amendment has been proposed by the Governance Committee of the Board of
Directors working with Counsel, This amendment has been proposed by the Governance Committee of
the Board of Directors and approved by the HoD Bylaws Task Force.”
 
Until next time,

Valerie Dobson, MHS, RHIA
NCHIMA President-Elect

NCHIMA New Member Spotlight

Eve-Ellen Mandler, MS, RHIA, CCS, FAHIMA

NCHIMA Vice-President

Eve-Ellen Mandler has been a national Consultant focusing on HIM work
redesign, auditing, and coding compliance. Previously, she worked in
Pennsylvania as a Director, HIM, and Corporate Privacy Officer. During that time
she was active in the State Association-PHIMA, serving as President and in
other Board positions.

Most recently she was Chairperson for the PHIMA CDI Committee. This
committee was responsible for sharing CDI knowledge around the state. In
addition, Eve-Ellen implemented a program at her facility in Pennsylvania
focused on physician champions. 

Eve-Ellen has also been an HIM instructor, live and online, and currently works
at Duke as the Outpatient Coding Manager for Technical Coding.
 
What initially drew you to this particular profession?
 
My original major in college was Elementary Education. While still a freshmen, there was a glut of
teachers so I decided to look for another profession. I happened to be attending one of the three
colleges in Pennsylvania with a major of Health Information Management. After some research and
interviewing several Directors at different facilities I changed my major, and never looked back!
 
How has the HIM profession been beneficial for you?
 
It has given me the ability to use many skills with the variety of positions and duties. As someone who
wanted to teach, I have been able to informally teach all the time (staff, physicians, hospital
management) as well as formally in HIM programs at various colleges.
 
Tell us about the accomplishments you been most passionate about and why.
 
I am passionate about our profession! However, some things stand out. As President of the
Pennsylvania Health Information Management Association, I started a relationship with the state
association for High School Guidance Counselors. This was to better market our profession in the high
schools.

As a member of the AHIMA eHIM CDI Task Force, we prepared the CDI Toolkit and made the
recommendation to AHIMA for a new certification- Clinical Documentation Improvement Professional
(CDIP).
 
What advice would you present to those considering the HIM profession?

 
For someone who wants to work in healthcare and chooses not to be involved in direct patient care,
our profession offers such a variety of career options and to be involved in legal issues, management
issues, government issues and others. 
 
Please share your perspective regarding the recent changes with respect to ICD-10 implementation.
How has this decision impacted your processes?
 
The organizations who did the RIGHT THING, and prepared their coding staff, are at a disadvantage.
They have trained ICD-10 coders who need to continue to practice their coding! Extra time IS valuable
to work with Medical Staffs to improve their documentation.
 
You have participated in a number of activities at the national level with AHIMA. How and when did you
decide that was the track you wished to follow? How did you reach that goal? What experiences can

$ 8.00 Note Cards (10)

 

$8.00 16 oz. Tumblers & $10.00 20 oz. Tumblers

 

$8.00 Note Cube with Pen

To order online, go to www.nchima.org/links/links.html

select NCHIMA Products on left side of screen
click on the Register button
click all 3 boxes and select the Continue button
Complete the information online, enter your credit card
number and hit submit.

If you prefer to pay by check, select “Click” at the top of the
screen to print a PDF order form. Mail the form and check to
Jennifer Holland, 2047 Covered Bridge Court, Rock Hill, S.C.
29732.

Thanks to our
Corporate Partners

for Their Valued Support!

http://www.nchima.org/links/links.html


decide that was the track you wished to follow? How did you reach that goal? What experiences can
you share that would be beneficial to understanding the view from AHIMA regarding the mission and
vision for the HIM profession?
 
I started out like everyone else, attending local association meetings. As I was given additional
responsibilities in my job in Pennsylvania, I thought working with an AHIMA Committee I would obtain
knowledge and contacts. Also, reading all e-Alerts I knew what kind of Committees were needing
volunteers. I just filled out an online application and …

Here are some examples of Committees I was part of:

Member, AHIMA CoP (ENGAGE) Advisory Committee, January 2013-Present
Member, AHIMA Fellowship Review Committee, January 2011-December 2012
Member, AHIMA HIE Practice Council, January 2010-December 2010
Member, AHIMA eHIM CDI Task Force- May 2009- May 2010
Co-Chair, Member, AHIMA HOD Operations Task Force- July 2008-June 2010
Student Mentor, AHIMA- October 2006- March 2008
Member, Privacy and Security Practice Council, AHIMA- February-December 2007
Member, AHIMA Patient Identification in RHIOs Work Group – May- July 2005.

 
YOU can find out what is available by checking out this link:

http://engage.ahima.org/VolunteerOpportunities

AHIMA & CAHIIM-Faculty Development Opportunities

By: Valerie Dobson, MHS, RHIA,
NCHIMA President-Elect

AHIMA and CAHIIM are working together to provide faculty development opportunities for Faculty in
RHIT, RHIA and Informatics Programs.

 
This past Spring Semester, I had the opportunity to attend the AHIMA faculty development workshop in
Atlanta. The two-day workshop provided us with information on the skill set for today’s HIM
students, using Microsoft Excel in our everyday work environment, Project Management skills, and

 

http://engage.ahima.org/VolunteerOpportunities


students, using Microsoft Excel in our everyday work environment, Project Management skills, and
Information Governance.
 
I can remember when I was in my RHIA program, we didn’t really have much training on using
Microsoft Excel. Today, our students and future HIM professionals will use Microsoft Excel for many
different tasks from organizing their schedules, calculating statistics and reporting. Today’s HIM
graduate must be very versatile in their skill set. When talking about their skill set for Microsoft Excel,
students should master the skills of creating, navigating & editing, sorting & printing, entering
mathematical formulas, Inserting/deleing/hiding columns and row, saving a worksheet with a new
identity, password protection of a spreadsheet and using multiple worksheets to create a workbook. I
hope to be able to provide some educator specific webinars this year free of charge to our members
and teach the skills that I learned at the AHIMA faculty development workshop.

 
With many EHR implementations over the last several years, becoming a certified Project Management
Professional is a growing specialty area within HIM. Kathy Downing, MA, RHIA, CHPS, PMP presented
a session on her experience in HIM since 1995 and has worked in many different project management
roles. She defined what a role in HIM Project Management is like and how she has worked with many
different facilities and HIM departments as they have planned, implemented and are now maintaining
EHR systems. She summarized the AHIMA and CAHIIM domains and the portion of the 2014
Curriculum framework map for each of us. Today’s students should at least be able to accomplish the
following in an EHR environment:
           

Summarize Project Management methodologies
                
                a. Take part in system selection process
               
                b. Recommend clinical, administrative and specialty service applications
                
                c. Apply project management techniques to ensure efficient workflow
                   and appropriate outcomes.
                
                d. Facilitate project management by integrating work efforts.
 
A new initiative from the AHIMA updated strategic plan that Desla Mancilla from the AHIMA Foundation
shared was on Information Governance. Our NCHIMA President, Jolene Jarrell, and I had the
opportunity to learn more about this subject at the AHIMA Leadership Symposium in Chicago in July.

 In February, AHIMA had a working definition of Information Governance and used the Gartner
definition: The specification of decision rights and an accountability framework to ensure
appropriate behavior in the valuation, creation, storage, use, archiving and deletion of
information. It includes the processes, roles and policies, standards and metrics that ensure the
effective and efficient use of information in enabling an organization to achieve its goals.

 In developing an Information Governance initiative, AHIMA put together an advisory panel, conducted
surveys and published a series of white papers on the subject, and is currently in the process of
developing resources, updates and forums for HIIM professionals. Over the next few years and
throughout my term into 2017, Information Governance and Informatics will be a growing area of
continuing education and developing and re-branding the HIM profession as we know it today. This will
be my focus in sharing this valuable information with you, the members of NCHIMA.

Thank you for allowing me to serve as your President-Elect.

 

AHIMA Leadership Symposium
Defining Health Informatics

By: Valerie Dobson, MHS, RHIA
NCHIMA President-Elect

Susan Fenton, Assistant Dean for Academic Affairs and UT School of Biomedical Informatics at
Houston spoke on the subject of defining Health Informatics in today’s HIM world. She defined Health
informatics in two parts:

“A discipline at the intersection of information science, computer science, social science, behavioral
science and healthcare. It deals with the resources, devices, and methods required to optimize the
acquisition, storage, retrieval, and use of information in health and biomedicine (Wikipedia)”

“the interdisciplinary study of the design, development, adoption and application of IT-based
innovations in healthcare services delivery, management and planning.” Procter, R. Dr, (Editor, Health
Informatics Journal, Edinburgh, United Kingdom). Definition of helath informatics [Internet]. Message
to: Virginia Van Horne (Content Manager, HSR Information Central, Bethesda, MD). 2009 Aug 16 [cited
2009 Sept 21]
 
She spoke on the subject at length and has written a textbook that is now published by AHIMA that I
currently use in one of the courses that I teach. She defined Health Informatics as a new discipline that
is actually multi-disciplinary, composed of multiple tasks to be done in relation to design, development,
adoption and application. There are multiple areas of focus in health informatics related to care

Please click for more information on each of our Corporate
Partners!

Renew or Become
a Corporate Partner Today!
Corporate Partner Membership

ELIGIBILITY

Any corporation interested in the purposes of NCHIMA is
eligible for corporate partnership. Each corporate partner shall
designate one individual who receives the rights and
privileges of corporate partnership for one year. Subsidiaries,
affiliates, and divisional companies are not included under the
corporate partnership of the parent corporation but are eligible
for corporate partnership in their own right.

ANNUAL DUES

Annual dues for corporate partners are $250.00. Partnership
is for one calendar year (January to December), with no
proration.  

HOW TO APPLY

Complete the enclosed application. The application must be
signed by the corporate representative to whom NCHIMA will
assign the rights and privileges of a corporate partner.

BENEFITS

http://www.nchima.org/corp_partners/corp_partners.html


adoption and application. There are multiple areas of focus in health informatics related to care
delivery, management, planning. She provided several visual aids and discussed the environmental
trends for big data, reimbursement changes, globalization, population health management, consumer
empowerment, communication, artificial intelligence, EHRs and HIEs, mobility, privacy and security. All
of these are HIM core values in relation to the curriculum that is taught in HIT and HIM Programs
across the nation.
 
She spoke about how in today’s HIM world we feel so overwhelmed and asked why? She gave several
interesting facts that provided food for thought:
“The average person processes more data in an entire day than a person in the 1500s did in an entire
lifetime.”

“92% of the world’s data was created in just the past two years.”

”Today’s smartphone would have been the most powerful computer in the world in 1985.”

“120 Million people in the US now own smartphones, up by 30 million in just the past year”

“By the end of 2012, comScore was capturing 1.4 trillion digital interactions per month

“More than 1.4 Billion consumers are spending 22% of their online time using social platforms”

“Top 4 video streaming website are: YouTube, Vimeo.com, metacafe.com, Hulu and Veoh.com”

“Streaming video takes up more than 1/3 of the internet Traffic during normal television watching
hours”.
 
She also provided information on how health informatics relates to HIM. Traditional HIM focuses on
meeting requirements and regulations for documentation and privacy, coding for reimbursement and
best practices for consensus. Health Informatics focuses on evidence and continually improving. She
stated that “Clinicians heal people, Informatics heals healthcare”. She then wrapped up her session by
stating her own personal opinion on health informatics: “Health Informatics is health information
management – done correctly”.

She then asked the audience two questions: How can HIM contribute to, possibly become, health
informatics? And will Health information management be on the health informatics bus or under the
bus? She gave a few pointers to help us as HIM professionals answer these questions:
 
• Worry less about others usurping our traditional roles or the industry “valuing” us
• Worry more about the impact of information upon outcomes (i.e., our value to the industry!)
• Advocate for strong information governance
• Lobby for standards, including data quality standards
• Provide more education for EVERYONE!
• Put less focus on technical careers and more focus on knowledge careers
• Keep outcomes central to everything we do
• Demand (and support) research and evidence from our schools and our professional associations
• Volunteer locally, statewide, and nationally
 
I would like to encourage all of our NCHIMA members to take these points to heart and learn all that
you can about health informatics, because I do believe that Dr. Fenton was correct in her statements
and that we should be on the Health Informatics bus, not left behind under the bus.
 
Learn all you can each and EVERDAY is a new opportunity, not a challenge. –Valerie Dobson, MHS,
RHIA

New Approach for ICD-10 Readiness

By: Sarah Shaver Laird, RHIA, CCS
Coding Roundtable Chair

Many of us were devastated when we heard the news that ICD-10 CM/PCS was officially delayed from
starting on 10.1.14. We saw this year that the best made plans for providers can come to a halt, if laws
are passed that delay implementing ICD-10. AHIMA promised to continue helping fight this in Congress
and they have now come up with a new strategy to achieve this goal.

AHIMA has asked each state to identify a volunteer to help lead ICD-10 grassroots advocacy efforts
within each state. The goal behind this grassroots advocacy is to keep talking to our Representatives
and Senators throughout the year about the importance of ICD-10. AHIMA is also asking each state to
reach out to the physician practices to ensure they also understand the importance of moving to ICD-
10 and help connect them with additional resources to successfully transition to ICD-10. AHIMA will
provide each state with talking points for these conversations, to help ensure we are successful in this
effort and consistent with our messaging.

If you are passionate about ICD-10, enjoy talking to representatives and senators, are interested in the
outreach to our physician offices, or interested in volunteering in any other avenues for this goal,
please reach out to Sarah Laird. Sarah will be leading this effort for North Carolina, and needs your
help in order to make this successful.

If willing to volunteer in any capacity, please email Sarah at sshaver@novanthealth.org

                                                                   
1. PUBLICATIONS: All corporate partners are invited to view
Footprints, on the NCHIMA website , www.nchima.org.
Footprints is a quarterly publication which contains many
interesting articles as they relate to current affairs in HIM and
the activities of NCHIMA.

2. MAILING LIST: Upon request, the NCHIMA mailing list is
available to corporate partners.

3. PRESENTATION: Corporate partners are eligible to serve
on committees with voice. Corporate partners shall not be
entitled to vote, hold office or serve as a delegate to AHIMA.

4. MAILINGS: Coporate partners receive announcements of
educational seminars and other mailings of interest to
NCHIMA members.

5. DISCOUNTS: Corporate partners are entitled to NCHIMA
member registration fees for workshops and seminars
sponsored by NCHIMA. Corporate partners receive NCHIMA
member rates on publications. Corporate partners exhibiting
at the annual convention are also eligible for corporate
partner discounted rates which are set annually by the
NCHIMA Executive Board.

6. RECOGNITION: Corporate partners are entitled to one
"spotlight" write up or a free 1/4 page ad in Footprints. A
listing of corporate partners is published in every issue of
footprints. There is a corporate partner listing on the NCHIMA
web site, www.nchima.org. In addition, corporate partners are
listed in the NCHIMA annual report, annual meeting program
and new member handbook.

Reach out to the NC Health Information community --
Advertise in FOOTPRINTS!

NCHIMA disclaims any endorsement for products or services
advertised in its Commercial Advertising Section.

Rates for commercial advertising are per issue and are as
follows:

Size Cost per
Publication Dimensions

Full Page $250.00 7.5” X 10”
Half Page $150.00 7.5” X 5”

Quarter Page $75.00 3.75” X 2.5”
Business Card $50.00 3.5” X 2”

Advertisements must be submitted as follows:

Electronically, as camera-ready artwork in .jpeg format
ONLY(.pdf files are difficult to upload into our website
system.
Sized to the above specifications
Requiring no additional preparation for publication
With contact name, mailing & e-mail address, and
phone number
By the submission deadline of the issue in which the
advertisement is scheduled to appear.

Note: the submission deadline will be set by the
Publications Committee and the Program Committee,
based on publication type

Corporate partners are entitled to one of the following in our
bi-monthly newsletter, Footprints, at no charge:

 spotlight article
¼ page advertisement

Otherwise, the additional fees described above would apply.
 
Educational HIM/HIT programs that are not accredited by the
Commission on Accreditation for the Health Informatics and
Information Management (CAHIM) will not be allowed to
advertise in NCHIMA publications.

Rates are subject to change, upon annual review.

mailto:sshaver@novanthealth.org
http://www.nchima.org/


ICD-10 Update-AHIMA Leadership Symposium
 

NCHIMA Student Scholarships

NCHIMA offers students scholarships on an annual basis. If you are a student enrolled in one of the
accredited Health Information Programs or Health Information Technology Programs in North Carolina,
you may be eligible for one of these scholarships. Further details will appear in the
October/November/December issue of Footprints.

In the meantime, if you are interested and would like additional information, contact Ashleigh Walker,
Education Chair, at aswalker@email.pittcc.edu.

NCHIMA Executive Board

July 1, 2014 - June 30, 2015

President (Governance Team Chair)
Jolene Jarrell, RHIA, CCS

Phone: 980-395-4606
jolenejarrell@nchima.org

President-Elect (Member Services Chair)
Valerie Dobson, MHS, RHIA

Phone: 828-652-0699
valerie.dobson05@gmail.com

Vice-President
Eve-Ellen Mandler, RHIA, MS, CCS, FAHIMA

Work: 981-681-9606
eveellenmandler@nchima.org

Treasurer (Finance Team Chair)

Heather Kyles-Watson, RHIA
heatherwatson@nchima.org

Treasurer-Elect
Angel Moore, MAEd, RHIA

moorean@ecu.edu

Secretary
Debra Parkins, RHIT

debraparkins@nchima.org

We Want YOU!

Volunteers

NCHIMA is a volunteer organization -- from your local region
to the state board, these positions are filled by people who

are committed to improving our profession and are willing to
share their skills, their time, and themselves to accomplish

that goal.
Please appreciate those who work so hard;

Please come on down and volunteer!

Footprints is a quarterly e-publication of NCHIMA, published
in February, May August, and November.

 If you would like to submit an article for consideration for
publication, please forward it to the Publications Chair.
Articles should be submitted in Word format and pictures
should be submitted as .jpg files. 

Articles and pictures should be received approximately 2
weeks prior to the first day of the month in which the edition
will be published.

The NCHIMA Publications Committee for 2014-2015 is:
Margo Morganti, RHIT, CCS-P

Publications Chair
footprints@nchima.org
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Director (Industry Team Chair)
Vickie Smith, MBA, RHIA, CHPS, CHDA, CDIP, CHTS-IM

Phone: 704-984-4470
vickiesmith@nchima.org

Delegate/Legal Affairs
Lisa Walter, RHIA

Phone: 704-453-1543
lisaw_0609@hotmail.com

Delegate /Strategic Planning
Kozie Phibbs, RHIA

Phone: 704-942-1127
kphibbs@digital-voice.com

Delegate /Bylaws
Sharon Easterling, MHA, RHIA, CCS, CDIP, CPHM

Work: 704-779-8095
easterling.sd@gmail.com

Regional/Sectional Liaison
Sherry Underwood, RHIT

Phone: 704-905-4975
sherryunderwood@nchima.org

Piedmont Region
Melissa Ward, RHIA, CCS, CCS-P

mnward@novanthealth.org

Charlotte Region
Michele Czipo, RHIT
mmzip@earthlink.net

Coastal Carolina Region
Sheena Albright, RHIT

sheena.albright@theobh.com

Southeastern Region
Sharon McGraw, MS, RHIT

Phone: 910-590-8795
smcgraw@sampsonrmc.org

Triangle Region
Carnell Hall, DD, MBA/HCM, RHIA

Phone: 904-629-3598
drhall1562@gmail.com

Western Foothills Region
Angela Buff, BS, RHIT
Phone: 828-442-1416
abuff1115@gmail.com

Western Mountain Region
Amanda Fox, RHIA, CCS

Phone: 828-234-4678
Amanda.Fox2@msj.org

Behavioral Health
Cynthia Allen-Coe, RHIA

Work: 910-303-5229
cynthia.coe@dhhs.nc.gov

Long Term Care (Home Health)
Tracy Beach, RHIA

Work: 585-737-0124
tracy.beach@ymail.com

Education
Ashleigh Walker, MAEd, RHIA, CCS-P

Work: 252-493-7649
aswalker@email.pittcc.edu

Publications
Margo Morganti, RHIT, CCS-P

Phone: 828-446-4443
footprints@nchima.org

Public Relations
Jennifer Holland, RHIT, CPC, CIRCC, CRS-I

Phone: 704-512-6188
jennifer.holland@carolinashealthcare.org

Coding Roundtable
Sarah Shaver Laird, RHIA, CCS

Phone: 336-277-7277

mailto:vickiesmith@nchima.org
mailto:sandy.allender@conehealth.com
mailto:mcclur03@srmc.org
mailto:easterling.sd@gmail.com
mailto:sherryunderwodd@nchima.org
mailto:rollinggreenbills@gmail.com
mailto:mmzip@earthlink.net
mailto:sheena.albright@theobh.com
mailto:smcgraw@sampsonrmc.org
mailto:drhall1562@gmail.com
mailto:lg1407@pawsncodes.com
mailto:Amanda.Fox2@msj.org
mailto:cynthia.coe@dhhs.nc.gov
mailto:rtracy.beach@ymail.com
mailto:valeriedobson@nchima.org
mailto:footprints@nchima.org
mailto:jennifer.holland@carolinashealthcare.org


Phone: 336-277-7277
sshaver@novanthealth.org

Webmaster
Bobbie Herring, RHIA

Website requests: webmaster@nchima.org

Membership
Pamela J. Lail, MHA, RHIA, CHDA, CPHM

Work: 704-549-7150
pamela.lail@mckesson.com

CAHNC Liaison
Kim Bell, RHIA

bellk@edgecombe.edu

NCHIMA Liaison Coordinator
Jean Foster, RHIA

Work: 252-847-3310
jfoster@vidanthealth.com

NCHICA Liaison
Jean Foster, RHIA

Work: 252-847-3310
jfoster@vidanthealth.com

NCHFMA Liaison
Susie Myers, RHIA

sumyers@wakehealth.edu

NCHIE Liaison
Angel Moore, MAEd, RHIA

Phone: 525-327-0207
moorean@ecu.edu

HIMSS Liaison
Kozie Phibbs, MS, RHIA

Phone: 704-942-1127
koziephibbs@nchima.org
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